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Utility Bill Assistance - Emergency Home Energy Assistance
for the Elderly

The Emergency Home Energy Assistance for the Elderly Program is known as EHEAP for short. It is
offered by the Department of Elder Affairs which helps low-income households with at least one
person age 60 and older. The help is for emergency energy related costs during the year. The
payments are made directly to the vendor. Or by a two-party check to the vendor and client. Please
call or visit the website to learn more.

Click HERE for a list of providers by service area.
Service Location

4040 Esplanade Way
Tallahassee, FL 32399
United States

850.414.2000
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URL
https://elderaffairs.org/



https://www.rightservicefl.org/node/16552
https://www.rightservicefl.org/node/16552
https://elderaffairs.org/programs-services/housing-options/eheap/
https://elderaffairs.org/wp-content/uploads/2024-2025-EHEAP-Providers-List_March-2025.pdf
https://elderaffairs.org/

The Department of Elder Affairs helps seniors in Florida to have better lives. This group also helps
families and those who provide care. Please call or visit the website to learn more.

Programs include:

¢ Alzheimer’'s Disease & Related Dementias (ADRD)
e Bureau of Community and Support Services
e Bureau of Elder Rights

e Caregiving

e CARES

e Elder Helpline 1.800.963.5337

e Elder Protection Programs

e Emergency Home Energy Assistance

e Federal Older Americans Act (OAA) Program
e Florida Elder Law

e Food Assistance

e Guardians (OPPG)

e Hope Heroes

e Housing Options

e Livable Florida

¢ Long-term Care Ombudsman Program

e Medicaid Long-Term Care Services

e Mental Wellness

e Nutrition Programs

e Senior Community Service Employment Program
e SHINE

e Transportation

Public Email
information@elderaffairs.org
Address

4040 Esplanade Way
Tallahassee, FL 32399
United States

850.414.2000
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